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Step 2 : Select Mobile/DTH Recharge under recharge & BillPay
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Step 3 : Select DTH under recharge Type

Recharge Type* DTH

] Click to Special offer on selected number
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Step 4 : Enter Operator name, Consumer number and amount. Press Submit to
initiate Recharge
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Recharge Type* DTH v
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Transaction status is showing "Failed”
Amount already refunded in your wallet. Please check ledger statement.

Transaction status is showing "Pending“, but balance not updated
Please raise complaint on portal. Our customer care executive will get back on this.

Transaction status is showing “Success”, but balance not updated
Please raise complaint on portal. Our customer care executive will get back on this.

Recharge on wrong number
Please raise complaint on portal with Correct Mobile No or DTH No. Our customer care
executive will get back on this.
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